PENGARUH KOMPENSASI DAN PENGEMBANGAN KARIR

TERHADAP KEPUASAN KERJA KARYAWAN PT ERA





ABSTRAK .................................................................................................... iii 
LEMBAR PENGESAHAN SKRIPSI ........................................................ v 
PERNYATAAN ORISINALITAS .............................................................. vi 
KATA PENGANTAR .................................................................................. vii 
DAFTAR ISI ................................................................................................. ix 
DAFTAR LAMPIRAN ................................................................................ xii 
DAFTAR TABEL ........................................................................................ xiii 
DAFTAR GAMBAR .................................................................................... xiv 
BAB I  PENDAHULUAN ...................................................................... 1  
A. Latar Belakang Masalah ......................................................... 1 
B. Rumusan Masalah .................................................................. 7 
C. Tujuan Penelitian ................................................................... 8 
D. Manfaat Penelitian ................................................................. 8 
BAB II KAJIAN TEORITIK ................................................................ 10 
A. Deskripsi Konseptual ............................................................. 10 
 1.  Kepuasan Kerja ................................................................ 10 
 1.1. Faktor Yang Mempengaruhi Kepuasan Kerja................ 15 
 1.2  Upaya Untuk Meningkatkan Kepuasan Kerja................ 19 
 1.3 Dimensi Kepuasan Kerja................................................. 20 
 2.  Kompensasi ...................................................................... 23 
 2.1 Jenis-Jenis Kompensasi ................................................... 25 
 2.2 Tujuan Kompensasi ......................................................... 27 
 2.3 Faktor-faktor Dalam Menentukan Kompensasi .............. 29 
 2.4 Dimensi Kompensasi ...................................................... 31 
x 
 
 3.    Pengembangan Karir ...................................................... 33 
 3.1 Tahap-tahap Dalam Pengembangan Karir ...................... 36 
 3.1. Dimensi Pengembangan Karir ....................................... 36     
4. Hasil Penelitian Yang Relevan .......................................... 39 
B. Kerangka Teoritik .................................................................. 49 
 1. Perumusan Hipotesis Penelitian ........................................ 51 
BAB III METODOLOGI PENELITIAN .............................................. 53 
A. Tempat dan Waktu Penelitian ............................................... 53 
       1.1. Profil Perusahaan........................................................... 53 
       1.2. Waktu Penelitian ........................................................... 53  
B. Metode Penelitian .................................................................. 54 
C. Populasi dan Teknik Pengambilan Sampel ........................... 54 
      1.1. Populasi .......................................................................... 54 
      1.2. Teknik Pengambilan Sampel .......................................... 54 
D. Operasionalisasi Variabel Penelitian dan Pengukurannya .... 55 
      1.1. Operasionalisasi Variabel Penelitian .............................. 55 
      1.2. Skala Pengukuran ........................................................... 58 
E. Prosedur Pengumpulan Data ................................................. 59 
      1.1. Data Primer .................................................................... 59 
      1.2. Data Sekunder ................................................................ 59 
F. Metode Analisis..................................................................... 59 
      1.1. Analisis Deskriptif.......................................................... 60 
      1.2. Uji Instrumen.................................................................. 61 
      1.3. Uji Validitas ................................................................... 61 
      1.4. Uji Realiabilitas .............................................................. 62 
      1.5. Pengujian Hipotesis ........................................................ 63 
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ....................... 64 
A. Deskripsi Unit Analisis ......................................................... 64 
1. Karakteristik Responden Berdasarkan Jenis Kelamin ...... 64 
2. Karakteristik Responden Berdasarkan Usia ...................... 65 
xi 
 
3. Karakteristik Responden Berdasarkan Pendidikan ........... 66 
4. Karakteristik Responden Berdasarkan Masa Kerja ........... 68 
B. Hasil Analisis Deskriptif ....................................................... 69 
1. Hasil Analisi Deskriptif Kepuasan Kerja .......................... 69 
2. Hasil Analisis Deskriptif Kompensasi .............................. 75 
3. Hasil Analisis Deskriptif Pengembangan Karir ................ 80 
C. Hasil Penelitian ..................................................................... 86 
1. Hasil Pengujian Goodnes of Fit Indikator Relatif ............. 86 
1.1 Evaluasi Outer Model ..................................................... 87 
a. Validitas Konvergen ............................................... 87 
b. Validitas Diskriminan ............................................ 89 
c. Uji Realibilitas ........................................................ 93 
 1.2 Pengujian Hipotesis ......................................................... 95 
D. Pembahasan ........................................................................... 99 
1. Interpretasi Hasil Penelitian .............................................. 99 
BAB V KESIMPULAN DAN SARAN ................................................. 105 
A. Kesimpulan............................................................................ 105 
B. Saran ...................................................................................... 106 
1. Saran Untuk Penelitian Selanjutnya .................................. 106 
2. Saran Untuk PT EPS ......................................................... 107 
 
 
